
Library Services Policy 
ONLINE CATALOG AND LAKELAND LIBRARY APP 

A. The Hesperia Community Library participates in the combined catalog of the member libraries of 

the Lakeland Library Cooperative. 
B. Cardholders may access the catalog at the Library, from the library's website or by downloading 

the Lakeland Library Coop App. 
Reviewed February 15, 2022 

Revised: November 18, 2025 

INTERLIBRARY LOAN 

A. The Hesperia Community Library participates in the Lakeland Library Cooperative inter-loan 
service and the Library of Michigan's MelCat service. 

B. The Hesperia Community Library does not guarantee the availability of materials owned by other 
member libraries. 

C. The Hesperia Community Library reserves the right to restrict the use of interloan services. 
Revised July 19, 2016 

Reviewed November 18, 2025 

PROGRAMS 

A. Responsibility for library program development is vested in the Library Director, and such 
members of the staff whose job descriptions include program responsibilities. 

B. Library programs may utilize volunteers and may be developed cooperatively with Friends groups, 
governmental units, community organizations, and individuals. 

C. A program is any presentation given in or out of the Library (in person or by technological means) 
by a Library staff member or other presenter and sponsored by the Library, the Friends, or a 
partnership including the Library. 

D. Library programs support the Hesperia Community Library mission and strategic plan. 
E. No individual or organization who presents a program at the library will be permitted to sell their 

product or services during their presentation or during their time at the library (with the 
exception of authors who come to speak about their books or performers who have recordings of 
their music). 

F. Those in attendance of a program may be photographed as part of the library's promotional 
outreach. 

Reviewed February 15, 2022 

Revised: November 18, 2025 

REFERENCE QUESTIONS & INFORMATION 

A. The Library does not have professional staff whose specific responsibility is to assist Library users 
with reference questions. 

Revised August 14, 2012 

Reviewed November 18, 2025 

OUTREACH INFORMATION 
A. The Library will provide each new card holder with information describing Library services and 

operations. 
B. The Library Director will submit news releases to local papers, online resources and social media 

to inform residents of services, programs, and administrative news. 
C. The Library Director will publish a newsletter quarterly. 

Reviewed: May 15, 2018 

Reviewed November 18, 2025 

ACCESS SUPPORT & ENHANCEMENTS 

A. The Library will provide announcements and publications in alternate formats whenever 
requested and given adequate notice. 

B. The Library will provide devices, formats, and services for people with disabilities whenever 
possible based on availability and cost. 



Library Services Policy 
C. People needing devices or services to access materia Is and programs should discuss their needs 

with the Library director at least two weeks in advance. 
Revised Ju/y 19, 2016 

Reviewed November 18, 2025 

NOTICES OF COMMUNITY INTEREST 
A. Library information will be posted on the digital powerpoint in the library, as well as on the 

library's website and the library's Facebook account. 
B. Organizations may place handouts in the designated a rea of the Library with the permission of 

the Library Director. 
Reviewed: May 15, 2018 

Revised: November 18, 2025 

WEBSITE AND SOCIAL MEDIA PRESENCE 
A. The library's website is: https://hesperialibrary.org/ 
B. The library has a Facebook account andan lnstagram account used to share library information. 
C. Only authorized staff have access to the library's social media accounts and may post on behalf of 

the library. 
Reviewed February 15, 2022 

Revised: November 18, 2025 

LOCAL HISTORY COLLECTION AND ACTIVITIES 
A. The purpose of the Local History Room is to preserve historical information related to the greater 

Hesperia area and to provide reasonable access to those collected materials. 
B. The Library Board may appoint a Local History Committee consisting of two trustees and other 

interested community members to assist the Library Director with projects and activities 
associated with preserving and sharing the history of the greater Hesperia a rea. 

C. The Committee may recommend items and materia Is for acquisition that are appropriate and 
significant in preserving historical information. 

D. ltems may not be removed from the Local History Room without the permission ofthe Library 
Director or authorized staff. 

E. Materials in the Local History collection may be copied unless copyright law would be violated. 
Reviewed September 16, 2014 

Revised February 15, 2022 

Revised: November 18, 2025 

HONOR ITEMS 
A. Hesperia Community Library does not accept items purchased and donated in someone's honor, 

such as artwork, furniture or other items with the expectation that the item will become a part of 
the Library's property. 

B. The Library participates in the Fremont Area Community Foundation's Memorial Program and will 
placean honor book in the Library for donations over $25. 

C. The Library will recognize individuals who have made major financia! donations to the Library. 
Reviewed February 15, 2022 
Revised: November 18, 2025 

TOURS AND CLASS VISITS 
A. Hesperia Community Library welcomes the opportunity to engage the school community and will 
periodically reach out to teachers and administrators for that purpose. 
B. Teachers are encouraged to promote the Library asan important community resource available 
to ali residents by scheduling a tour during the school year. 

Reviewed February 15, 2022 
Revised: November 18, 2025 

FAX AND PUBLIC TELEPHONE SERVICE 
A. The Library does not provide fax service or public telephone service far the public. 
B. The ~ibrary staff may authorize short cal Is when justified . 
C. Library staff does not take messages far or page patrons. 

Reviewed November 18, 2025 
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Library Services Policy 
COPY SERVICE 

A. The Library staff will make copies for the public. 
B. Charges for copies are: 

a. One sided black and white - 15 cents per page 
b. Two sided black and white - 25 cents per page 
c. Color - $1 per page 

C. Library staff will not copy items or material that is prohibited. There may be an exception for 
materia Is provided for under the "fair use" of the U.S. Copyright Law. 

a. When there is a clearly identified copyright holder, individuals must assume full 
responsibility for clearing reproduction rights with the holder of the copyright. A copy of 
the written permission will be provided for the Library. 

b. lf there are questions about whether photocopying a particular work would violate 
federal copyright law, the Library Director should be consulted. 

D. The Library reserves the right to refuse a request for copies when, in the opinion of the 
professional staff, filling the request would risk damage to Library equipment and/or to the 
item(s) being copied. 

E. The Library will not make copies by using the copier to directly access a patron's usb device. 
Patrons may either use the public computers to access their files for printing; use the wireless 
printer access point to print from their mobile device; or email their file to the library's 
hes@hesperialibrary.org email address for staff to print. 

Reviewed: August 14, 2012 
Revised: November 18, 2025 

PATRON COMPUTER ACCESS: 
A. The library has 8 regular and 2 children's computer termina Is available for patrons to use. 

a. The computers are available for public use unless they are needed for Library purposes, 
such as classes, staff training or special programs. The Library reserves the right to have 
first priority of use of Library computers for sponsored events or co-sponsored events. 

b. Computers are available on a first come, first served basis. 
c. Use of the computer is limited to 60 minutes. lf no users are waiting for a machi ne, 

computer use may be extended by 30 minutes. 
B. To use a computer: 

a. Sign-in at the podium in front of the computer a rea. 
i. Patrons should only use their first name and the time when signing in . 
ii. lf requested by the Library, a patron must show a library card in good standing, 

driver's license, Michigan ID, school ID or workplace ID. 
b. Users should keep track of their 60 minute allotment. 
c. A waiting list will be created at the Circulation Desk of all computers that are in use. 

C. AII computers and printers are shut down ten (10) minutes before the Library el oses. 
D. The Library staff does not generally provide instruction and may provide assistance only as time 

and other duties permit. 
a. Tech-help Tuesday, at 1:30 PM every Tuesday, is available for patrons who need staff 

assistance with computers or other technology. 
E. The library also has laptops and tablets that may be used in the library, and can be reserved by 

arrangement with staff. 
Adopted: May 10, 2005 

Reviewed February 15, 2022 
Revised: November 18, 2025 

INTERNET ACCESS 
A. Hesperia Community Library provides patrons and community members access to the Internet 

through public use termina Is and public access Wi-Fi. 
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Library Services Policy 
a. Users may access the Internet in the library or the library parking lot using their own 

properly equipped mobile device, laptop, or similar Wi-Fi enabled device via the public 
wireless access network. 

b. The Library considers Internet use to be prívate and confidential within the limits of the 
public environment, the technology of the equipment, and the requirements of the law. 

B. Wireless Network Access 
a. Wi-Fi is available 24/7 both inside the library and in the parking lot. 
b. Access to this wireless network is eampletel 9 at the sale discretion of the Hesperia 

Community Library and said access may be suspended ar terminated at any time far any 
reason. 

C. Patrons use the Internet and related library technological equipment including Wi-Fi access at 
their own risk. 

a. Internet security is not guaranteed by the library. Ali transactions, files and 
communications are vulnerable to unauthorized access and use. Patrons are therefare 
responsible far protecting their personal data. 

b. The Library is not responsible far any personal equipment malfunction; loss of data; ar 
damage to a user's portable media; including damage that occurs while interacting with 
library-provided equipment. 

c. Users of the patron computers and the public Wi-Fi are responsible far taking necessary 
precautions to guard against unauthorized access, damage from viruses ar other 
intrusive malware, and other similar risks that arise from connecting a device to the 
Internet. 

Adopted: May 10, 2005 

Reviewed February 15, 2022 

Revised: November 18, 2025 

INTERNET USE BY MINORS 
A. Parents ar guardia ns of minar children are responsible far their child's use of the Internet through 

the Library's connection. 
a. The Library does not filter e-mail or other direct electronic communications. lt is the 

responsibility of the parent ar guardian to educate the minaron safety and security and 
monitor the use of these communications. 

b. Parents ar legal guardians are responsible far deciding which Library resources are 
appropriate far their children . The Library urges parents and guardia ns to discuss 
Internet use with their children and to monitor their use. 

c. Parents or guardia ns should be aware that social networking sites (Facebook, lnstagram, 
X, etc.) are available through filtered access. 

B. Internet Filtering 
a. The Library is required to comply with the requirements ofthe Children's Internet 

Protection Act ("CIPA") and Michigan's Public Act 212 of 2000 ("PA 212"). Accordingly, ali 
computer termina Is and the Library's public Wi-Fi access have filters applied, meaning 
that there is a program installed restricting access to Internet content deemed harmful 
to minors as identified in PA 212. 

i. Patrons 18 years of age ar older may request to have the filters disabled far 
bona fide research ar other lawful purposes by completing the appropriate 
farm, located in Appendix A of this policy. 

ii. lndividuals 18 years of age ar older who believe an internet site has been 
improperly blocked can request that the site be "unblocked" by completing the 
appropriate farm, located in Appendix A of this policy. 

l. A decision on the site's status will be made by the Director, who will 
prepare a written reply to the individual submitting the farm. 

iii. Minors who are 17 years old may have the filters disabled by: 
l. Completing the appropriate library farm and 
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